Background

For nearly 35 years, Fromagerie restaurant has been a landmark in
Rumson, New Jersey. In 2006, noted restaurateur, chef and cook
book author, David Burke, took ownership of the restaurant. Now
operating as David Burke Fromagerie, it is hailed by the New York
Times as “an abundance of upscale deliciousness.” The four stars
routinely awarded to the restaurant’s food could also describe

its power protection provided by ONEAC AC Power business of
Emerson Network Power.

Case Study
Location: Rumson, New |ersey, USA

Product and Services: ONEAC® Power Conditioned
ONePlus™ UPS

ONEAC ConditionOne® Power Conditioner

Critical Needs: Assure continuous, clean power to the point
of sales systems at the restaurant, regardless of the quality
of the power provided.

Results

B Increased reliability of POS

®m Saved David Burke Fromagerie replacement cost
of POS equipment

David Burke Fromagerie is an

upscale restaurant and landmark

of Rumson, NJ that provides every

customer with the best in fine A,
dining accompanied by unmatched

warmth and hospitality. DNE[IEW@@ EMERSON.



A Customer Success
from the Experts in

Business-Critical Continuity.”

POS system escapes harm

Without ONEAC protection it
Around 9:30pm on New Years Eve 2008, the David Burke Fromagerie
experienced a power outage due to an overloaded transformer wou | d h ave Co St us a nyWh ere
nearby. When the local electric company was called to repair
the problem, they sent a power surge or ‘white out’ through the fro m $7 OOO _ $ 1 2 OOO to
building, nearly damaging all of the electrical equipment inside. ’ ’

replace the POS equipment

in this facility.”

Fortunately, the restaurant had ONEAC ONePlus UPS units installed
on their point of sale systems. The power protection provided by
ONEAC AC Power saved the units from being destroyed. Louie
Oliveira, Director of Service for the POS manufacturer, admits
“Without ONEAC protection it would have cost the customer
anywhere from $7,000 - $12,000 to replace the POS equipment in Louie Olivira
this facility.” Director of Service

for Retail System Manufacturer

Site equipment that was not protected by ONEAC brand UPS systems
was burnt and left un-repairable. Harmful consequences, such as

the loss of valuable equipment or the cost suffered when businesses
are forced to close, were avoided because ONEAC power protection
solutions were in place.

“We had been battling constant power issues prior to having the
ONEAC UPSs installed. Since then, the issues ceased immediately,”
says Oliveira. “This site was a perfect example of how bad power can
not only disrupt your equipment from performing at its best; but

as time goes on, it will deteriorate the electronic components that
make up your POS system.”

Emerson Network Power.
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